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Grange Hill East Neighbourhood Group

Position: Food Cupboard Assistant

Help combat food insecurity through this essential, front-facing role. Participate in a pilot
project to help improve health outcomes for those who worry about making difficult
decisions between paying for food, rent, utilities or other bills.

Impact Statement

The Grange Hill East Neighbourhood Group (GHENG) seeks community-minded youth and adults to
serve patrons during regular shifts at our food pantry. Help combat hunger and food insecurity through
this essential role.

Participate in an important pilot project. In 2021, we transitioned to operate as a hub of the Guelph
Food Bank. We are now part of a project to pilot a new food distribution model. The goal: to bring more
support directly to areas in the city where it is most needed.

Our Neighbourhood Group offers programs, organizes events, welcome residents, and provides a range
of supports that reflect the interests and needs of the community. As a member of the Guelph
Neighbourhood Support Coalition, we share the vision of working toward a healthy, safe community
where everyone feels at home.

More information can be found at www.gheng.ca and www.guelphneighbourhoods.org

Duties
Accountabilities

e Offer welcoming, exemplary customer service in this front-facing role
e Prepare Food Cupboard for opening/clean and secure building at end of shift
e Complete necessary paperwork and screening
o Help with shopping and tallying allotted items
e Assist with inventory management (stocking shelves, updating records) during down time
e Participate in occasional volunteer meetings and training sessions

Skills and Experience
e Protects and respects confidential information
e Develops and maintains a team atmosphere
e Seeks out ways to help where needed
e Listens, suspends judgment
e Basic phone/computer skills to sign up for shifts (using an app or the internet).

Commitment
e Commit to regular, weekly shifts: Tuesdays, Wednesdays and/or Saturdays (bi-weekly)
ideally for a year (6 months for students)
e Notify Neighbourhood Support worker about upcoming holidays or breaks
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Benefits
e Create connections with volunteers; build trust with the community we serve
e Make a positive impact on the lives of others
e Deepen understanding of food insecurity issues and solutions
e Play arole in re-inventing the way food is distributed to those in need within the city

Clients (those who you will be interacting with)
e Community members
e Volunteer team
e Grange Hill E. Leadership Team members
e Guelph Neighbourhood Support Coalition

These positions are most suitable for:
e Adults
e High school students
e Post-secondary students
e Newcomers/English as a second language
e Small groups or teams of 3-4 for Saturday shifts (must include two 18+ for each group)

Other / General Notes
e Must have access to own computer and internet connection.
e A Gmail address (with access to Google drive) may be beneficial.
e Self-screen for COVID symptoms; must be willing to wear a mask

Accessibility (e.g. fully accessible, partially accessible etc.)
e  Work must be done from our location at 470 Auden (partially accessible)
e Position includes some bending and lifting. Must be able to carry approximately 25 lbs.

Training
e On-site orientation and training provide
e Some e-training will be available

Application Deadline
e The position will be advertised until filled

Liability Insurance
Covered by Guelph Neighbourhood Support Coalition

Contact/How to Apply:
Please submit expression of interest via www.gheng.ca/get-involved/

Contact:

e Bronwen Buck, Neighbourhood Support Worker, Grange Hill E. Neighbourhood Group
e info@gheng.ca/519-820-9576 (call/text)
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